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The City sought community feedback on the Draft Re€ach and Participation
Community Safety Technology Roll-out Plan (the Plan),

which proposes a staged approach to introducing new EQ >@
safety technologies across the City. The Plan aims to L= £

d ime, enh bli fety, I
enforcement and strengthén collaboration between e 0,048 6,944 3,353

=

City and the community. website page direct emails  direct resident
views issued letters

Consultation ran from 6 November to 14 December

2025 and invited residents to review the draft Plan, — 0000+

proposed CCTV locations and guiding principles for @Q == =

privacy and responsible technology use. Community o) —

members were informed through a mix of traditional

and digital channels, including a dedicated project 17K 54K 2

page, resulting in 402 submissions being received. Social media Newspaper pop up-events
reach distribution stalls

The feedback received will help refine the final Plan,

which will then be presented to Council for their 0
consideration, ensuring the City’s approach to safety 55 @
technology is evidence-based, transparent and aligned rvya =

with community expectations. 4 0 K 1 9 8 2 posters and
y

signage at parks

eNews video / reel and council
YUU SAID subscribers views buildings
'This will assist in helping to look after people and _
their pets in public areas, but also importantly our ENGAGEMENT FINDINGS

native wildlife.'

‘There are no significant social or safety issues in this o

area to justify surveillance.’ 7 1 % 7 4 /O 6 8 . 5 %
. . . support the use i i

I support the plan in theory but would like more e {rie;c?r?;x I'ﬁ are %“fﬁf]zmve
detailed information. public spaces  improving our draft Plan

public spaces

‘Even if privacy is managed properly, it’s still
monitoring my movements’

*82% of submissions responded to the above.

Overall results show moderate support across all
proposed CCTV locations, with consistent
sentiment and mid-to-upper weighted scores.

Respondents highlighted three key pieces of
information needed to feel informed about CCTV
1.Monitoring effectiveness (63.8%)
2.Where CCTV is installed (66.1%)
3.How footage is managed (60.9%)

Nearly one-third of respondents (30.9%) support
mobile CCTV remaining longer if necessary.




Community’s level of support

Strongly unsupportive Somewhat unsupportive ' Neutral/unsure ‘ Somewhat supportive ' Very supportive

FUNDING OPTIONS

30 37
28 26
89 90

USE AND Al INTEGRATION

89
7% 87
Use of CCTV in public Al integration into Expanding mobile Short-term (2026- Mid-Term (2027-28) Long-term (2028-29)
spaces new CCTV systems CCTV units by 10. 27). Estimated cost Estimated cost Estimated cost
n330 n328 Estimated cost $340,000 $740,000 $840,000
$300,00 n309 n308 n319

WE HEARD FROM

To ensure we heard from a broad and representative mix of our community, we asked participants to
share some information about themselves.

85.3% 87% 11.2% 1.5% 22.4% 5% 3.7%

Iive_in the own property  Business or Aboriginal /  CALD, migrant Disability / identifies
City of in the City of service Torres orrefugee  neurodivergence | GBTQIA+
Melville Melville operator Straight background ~ /mentalhealth  community
Islander
. 80+ 10-29
Location 4.2%
3.5% *1.24% of
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\ skipped age
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- 30-39
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*Other locations (1%) included Como, -~
Samson and Yokine; 2% of participants

skipped the question.

=



